
Setting Up and Using the PlatinumPay File Transfer Agent 
(PFTA) 

 
You must have the PFTA program installed on your local machine before trying to 
download or upload files in PlatinumPay. 
 
If you don’t have the PFTA installed, go to www.icomppayroll.com and click on the 
client logon section.  There is a link to the download on this page. 
 
To install the PFTA 
 

1. Click the link to download the PFTA. 
 
 
2. Click Run on the following screen 

 
 
 
 
3. Click Run on the following screen 

 
 
 
 
 



4. Click Next on the following screen 

 
 
 
 
5. Click Next on the following screen 

 
 
 
 
 
 
 
 
 
 
 
 



6. Click Next on the following screen 

 
 
 
 
7.  When prompted to choose components, choose the “Terminal Services Client 

Component”.  Click Next on the following screen. 

 
 
 
 
 
 
 
 
 
 



8. Click Next on the following screen. 

 
 
 
 
 
9. Click Next on the following screen. 

 
 
 
 
 
 
 
 
 
 



10. Click Finish on the following screen. 

 
 
 
 
Note:  The client side of WtsFtp needs to be registered for each user.  When you 
install the client side, it automatically registers the user that installed WtsFtp. 
 
If the machine has 2 or more different users using the same machine, each new user 
should run Register New Client (from the Start menu / Programs / WtsFtp / Register 
New Client). 
 
This will need to be done before connecting to the server and trying to use WtsFtp, 
otherwise they will not be able to work with WtsFtp properly. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



To use the PFTA 
 
1.  Print a report to your e- printer.  In this example, a label page is being printed for 
company 26. 
 

 
 
 
 
2. Go to the My Documents folder on the PlatinumPay Desktop. 

  



3. Notice the document you just printed is stored here. 

 
 
 
 
 
4. Click on the file transfer program on the PlatinumPay Desktop. 

 
 
 
 
5. In the figure below, the left side represents the PlatinumPay desktop and the right 

side represents your local machine.  Choose the appropriate directory to locate the 
file on the PlatinumPay desktop and choose the directory on the right to where 
you would like to download the file. 

 
 
 
 
 
 
 
 
 
 



 
6. When you highlight the file, the download option will open up so you can 

download.  Click download. 

 
 
 
 
7. After the download you will notice that the file has now been transferred to the 

local machine. 

 
 
 
 

Uploading files to the PlatinumPay Desktop 
 

8. Uploading files is just the opposite of downloading.  Highlight the file on the right 
side and click on Upload. 

 
 



 
9. After the upload you will notice that the file has now been transferred to the 

PlatinumPay desktop. 

 


